"SHOW FROM TWO CITIES' 


THE REACTIONS OF ENGLISH- AND FRENCH- 
SPEAKING CANADIANS TO A BILINGUAL, 
BI-NETWORK TV PROGRAM 


4 : rod 


aa 


"SHOW FROM TWO CITIES' 


THE REACTIONS OF ENGLISH- AND FRENCH- 
SPEAKING CANADIANS TO A BILINGUAL, 
BI-NETWORK TV PROGRAM 


CBC RESEARCH 
OTTAWA 
JUNE 1964 


CONTENTS 


I INTRODUCTION 
1. Background 
2. Purpose and Design of Research 
II AUDIENCE SIZE AND COMPOSITION 
III AUDIENCE REACTIONS TO THE PROGRAM 
1. Enjoyment of the Program as a Whole 
2. Enjoyment of the Various Parts 
of the Program 
3. Other Reactions to Bilingual Aspects 
of the Program 
IV REACTIONS TO THE ADVERTISING 
V SUMMARY OF MAIN CONCLUSIONS 
APPENDICES 


A The Questionnaires 
B Effective Sample Sizes 
C Calculation of Appreciation Indices 


D Determinants of Audience Enjoyment: 
A Special Analysis 


53 


6h, 


70 


72 
73 
86 
88 


90 


I INTRODUCTION 


This report summarizes the results of three audience surveys 
carried out in connection with the program, "A Show from Two Cities", 
telecast on the full CBC French and English networks on May 20th, 


1964. 


1. Background 


This program was the fourth in a series of bilingual variety 
"specials' broadcast simultaneously on the CBC English and French 
TV networks, using performers from both English and French Canada. 
Previous programs in this series were broadcast on Sunday November 
17th from 9:00 to 10:00 p.m., on Christmas: Day from 9:00 to 10:00 
pem., and on Sunday March 22nd between 8:00 and 9:00 p.m. This 
fourth program was broadcast on Wednesday May 20th from 8:30 to 
9:30 pem., pre-empting "Perry Mason" on the English network and © 
"La Cite sans Voiles" on the French network. All times noted 


here are E.S.T. (Eastern Standard Times). 


2. Purpose and Design of Research 


The purpose of this study of the fourth and last program in 
this series, the May 20th show, was to obtain estimates of size 
and composition of the audience, certain data on the impact of 
the commercial. messages within the program, and information on the 
reaction of the audience to the program as a whole, and to its 


component parts. 


Des 


The first of these requirements was met by two surveys con- 
ducted to CBC Research specifications by Elliott-Haynes Ltd., 
using Elliott-Haynes own national urban telephone sample. The 
first of these, a coincidental telephone survey, provided estimates 
of the average audience tuned in during the duration of the program, 
in terms of homes and of individual viewers. A recall survey, con- 
ducted immediately after the conclusion of the program provided 
estimates of the accumulated audience throughout the program, in 
terms of homes, together with information on recall of the nature 
of the advertised product, and other items related to the 


advertising on the program. 


Finally, in order to obtain information on Sheireaciione to 
the program of those who had watched it, a questionnaire was pre- 
delivered to each male and female head of household in the 
International Surveys Limited Consumer Panel of Canada. This is 
a balanced sample of households, covering all of Canada (urban 
and rural), with the exception of Newfoundland and the Territories. 
Members of this panel were instructed not to open the envelope 
containing the questionnaires until May 2lst - the day after the 
broadcast of the program. Thus, there was no attempt to force 
members of the sample to view the program and engage in 'duty 
viewing'. The rationale for Pate os obviously that duty viewers 


are likely to be unrepresentative of the actual audience, 


Copies of the questionnaires used are attached as Appendix A. 
The effective sample sizes achieved in each of the three phases of 


this study are described in Appendix B. 


Digitized by the Internet Archive 
in 2022 with funding from 
University of Toronto 


httos://archive.org/details/31761115506792 © 
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IJ AUDIENCE SIZE AND COMPOSITION 


The size of the audience to this May 20th presentation of "A 
Show from Two Cities" is summarized in TABLE 1. On average, about 
24 per cent of the TV homes in Canada were tuned to this program. 
This represents just over a million TV homes. This was the average 
audience for the duration of the program. On a cumulative program 
basis, it is estimated that about 32 per cent of the TV homes in 
Canada were tuned to at least a part of this program. This is just 


short of one and a half million homes. 


Audience size details are shown for English-language viewers 
in TABLE 2 and for the French-language viewers in TABLE 3, fon 
average, the program was seen by 18 per cent of 'English' TV homes, 
and by 45 per cent of 'French' TV homes. Thus, in terms of relative 
audience size, the program fared much better in French Canada than 


it did in English Canada. 


TABLE 4 enone estimates of the audience size in various parts 
of Canada, and TABLE 5 the composition of the audience, in terms of 
men, women, teenagers and children. In English Canada the program 
seems to have attracted women to a greater extent than men, but in 
French Canada the proportions of men and women in the audience seem 


about equal. In both areas there was an unusually high proportion 
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of teenagers in the audience - 1] per cent in the case of the English- 


speaking audience, 15 per cent in the case of French-speaking viewers. 


TABLE 6 shows the response to a question asking viewers whether 
they had watched the whole show, or just part of it. The resulting 
ratio of 60 : 40 is about average for programs of this length. Note, 
however, that a higher proportion of French-speaking viewers (67 per 
cent) than English-speaking viewers (54 per cent) watched the whole 


program. 
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TABLE 1 


SUMMARY OF SIZ OF AUDIENCE TO 
"A SHOW FROM TWO CITIES" 


Homes viewing "A Show From Two Cities" 


Number (000 ) Percent” 


Time /Network 


Average Audience 
8:30 - 9:00 


646 14 
42 9 
1088 23 


CBC-English Network 
CBC-French Network 
Towa 


Average Audience 
9:00 -~ 9:30 


CBC-English Network 627 1 
CBC-French Network 41,3 ? 
3 


Total 


Average Audience 
8 SSS 50 


CBC-#nglish Network 
CBC-French Network 
Total 


Cumulative Audience 
8:30" 930 


Total 1461 32.0 


* Percentages based on Klliott-Haynes estimate of 4,560,000 TV homes 
in Canada, 
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TABLE 2 


AUDIENCS SIZE FOR "A SHOW FROM TWO CITI“S" 
ENGLISH CANADA 


Time Homes Using 


Television 


Homes viewing "Show from Two Cities" 


Average Audience 
8:30 - 9:00 


Viewed CBC-E oY 

Viewed CBUC-F aq 

Total 38 
Average Audience 

9:00 - 9:30 

Viewed CBC-E 37 

Viewed UBC-F aa 

Total 38 
Average Audience 

8:30 - 9:30 

Viewed CBC-E 600 17.0 St] 

Viewed CBC-F 18 a) “f 


Total 46.2 618 A A) 38 


Cumulative Audience 
8230 « 9430 


Total - 815 23.0 “ 


* Based on the “lliott-Haynes estimate of 3,542,000 'snglish' TV homes. 
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TABLE 3 


AUDIENCE SIZE FOR "A SHOW FROM TWO CITIES" 
FRENCH CANADA 


Homes Using Homes viewing "Show fron Two Cities" 


Time Television 
Number Kating”* Share 
% (000) % 
Average Audience 
8:30 - 9:00 
Viewed CBC-F L428 66 
Viewed CBC-E 37 6 
Total 63.3 465 te 
Average Audience 
9:00 - 9:30 
Viewed CBC-F 421 65 
Viewed CBC-E 36 5 
Total 64.2 457 70 
Average Audience 
8:30 —- 9:30 
Viewed CBC-F 425 41.7 66 
Viewed CBC-E 36 3eD a 
Total 63.8 L61 Gs vat 


Cumulative Audience 
8230---9.330 


Totel g 646 63.5 - 
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* Percentages based on Elliott-Haynes estimate of 1,018,000 TV homes in 
French Canada, 
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TABLE 


AVERAGE AUDIENCE TO "A SHOW FROM TWO CITIES" 
VARIOUS REGIONS OF CANADA 


Homes Using Audience for "Show from Two Cities" 
Region Television } 
Rating * Share 
% % h 
Atlentic Provinces S2g5 35.7 Th 
Ontario & Quebec 
(English) hh .2 14.7 33 
Quebec (French) S307 ib o2 | 7 
Prairie Provinces 42.8 12.u 29 
British Columbia 55.1 19.5 oe 
‘Captive Areas! 
(English) 58.0 oh 2 93) 
"Competitive 
Areas! (English) Lk 12.5 26 
Montreal (#nglish) 42.9 112.6 29 
Montreal (French) 61.7 38.2 62 
- Toronto Le 6.3 15 
Winniveg 1 45.2 19.4 48 
- Vancouver 49.6 Ths eS le, 


Percentages based on Elliott-Haynes estimate of 4,560,000 TV homes 
in Canada, 
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TABLE 5 


AGE-SEX COMPOSITION OF THE AUDIENCE TO 
"A SHOW FROM TWO CITIES" 


| Persons Men 
(000) | (000){ (4) 


'English' Audience | 1236 371. | (30) 


'French! Audience 1266 483 | (38) 


Audience to: 


CBC-English Network] 1300 398 | (31) 


CRC-French Network | 456 | (38) 
854 | (34) 


Women 


(000) 
588 


530 


612 


905 


17 


(%) 


(48) 


Teenagers 
(000) | (4) 
15 asf: G5) 
13379} (Oa) 
1 ECTS) 
183° 19) 
32k |. (23) 


Children 
(000) (2) | 
92 (7) 
115 (9) 

| 

| 

99 7 | 
108 (9) | 
| 

207 (a) 
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TABLE 6 


"Did you watch all the progran, or just part of it?" 


(381) 


ENGLISH 


All 
Bal viewers | (327) 


Claimed to have 
watched: 


All 
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JIT AUDIENCE REACTIONS TO THE PROGRAM 


In this section of the report we are concerned with three main 
types of reaction to the program - the extent to which those who saw 
the program enjoyed it on the whole, the extent to which they enjoyed 
each of the various parts of the program, and the particular nature 


of their reactions to the bilingual aspects of the program. 


1. ENJOYMENT OF THE PRCGRAM AS A WHOLE 


In response to the program as a whole, overall audience 
reaction can only be described as mildly favorable. About half 
of those who watched the program reported that they had enjoyed 
it "very much" or "quite a bit", a quarter that it was "all 
right" or "not bad", and the remaining quarter that they had 
enjoyed it either "not too much" or "not at all". Details of 


this reaction are provided in TABLE 7. 


A single "index of appreciation" was calculated from this 
dist perion of response which may be regarded as a summary in- 
dication of how the audience as a whole regarded the program. 
This Appreciation Index in the case of the May 20th "A Show from 


Two Cities", worked out at the 5& per cent level, a figure which 


1 For an explanation of the calculation of appreciation indices, see 
Appendix C. 
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indicates that despite (or perhaps even on account of) the large 
audience who watched the program, it was not enjoyed as much by 
those who watched it as many other popular programs are enjoyed 


by those who watch theni? 


This finding is confirmed by other data, When we asked 
viewers how they felt this program compared with normal TV fare 
- specifically: "Did you enjoy this program more than you enjoy 
most programs you see on TV these days, or less?", 40 per cent 
said they enjoyed it less, or much less, and another 40 per cent 
that they enjoyed it about as much as noe TV programs they view. 
Thus, under 20 per cent - less than a fifth - of the audience 
enjoyed the program more than they did their normal viewing 


fare. (TABLE &) 


Respondents were also asked whether they enjoyed this program 
more than, less than, or about the same as other Wayne and Shuster 
shows they had seen. Of those replying to this question, only 
about one-fifth said they liked this show more than previous 
Wayne and Shuster shows they had seen; two-fifths said they 
liked it to about the same extent, and another two-fifths that 
they liked it less than most other Wayne and Shuster shows, 


(TABLE 9) 


1 This conclusion is based on comparable data derived from many 
CBC Research studies conducted over the past few years on levels 
of audience appreciation of various network programs. 58 is 
definitely low for a network variety vrogram pulling this size 
of audience. 
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Also, how was this episode regarded in relation to previous 
"Shows from Two Cities"? About half of our sample could remember 
having seen one or more of the previous broadcasts, These viewers 
were asked to compare this latest program with the earlier ones 
they had seen. About a fifth of them could not remember enough 
of the earlier shows to make a comparison; of the remainder, the 
consensus of opinion was that this one was about as enjoyable 
as the earlier ones seen, The more programs in this series a 
respondent had seen, the more did this opinion tend to prevail. 


(TABLES 10-12) 


This, then is the general picture. However, there were great 
differences in enjoyment of the program by different sub-groups 
within the viewing audience. Three of the most important variables 
in determining overall enjoyment of the program seem to be: 

(a) whether the viewer was French or English 

(as measured by the language preferred by 
the respondent in answering our questions); 
(b) whether the respondent lived in Eastern 
(Maritimes, Quebec and Ontario) or in 
Western Canada (Prairies and British 
Columbia); and 
(c) whether or not an alternative program 
choice was available to the respondent. 
The order of importance seems to be as listed above. Thus, 65 
per cent of French-Canadian viewers enjoyed this program very 


much or quite a bit, compared with 36 per cent of English- 


Canadian viewers (TABLE 7). 23 per cent of the French-language 
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respondents enjoyed the program less, or much less than most pro- 
grams they see on TV these days, compared with 54 per cent of the 
English-speaking viewers (TABLE 8). Again, focusing attention 

on the English-speaking respondents only, 16 per cent of those in 
the East enjoyed this program more than their normal TV fare, as 


compared with & per cent in the West (TABLE ane 


In summary then, the overall enjoyment of this program was 
not particularly high, it was generally regarded as being about 
as "good" a show as previous programs in this series, and there 
were wide variations in the overall Level of enjoyment ranging 
from a high among French-speaking respondents, to a low among 


English respondents in Western Canada. 


: For a more sophisticated statistical analysis of these 
determinants of enjoyment, see Appendix D. 
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TABLE 7 


"On the whole, how much did you enjoy this program?" 


hb % % 


jp 


BASB ~ All viewers 


Very much 28 20 


wiite a bit 


37 


22 


All right/Not Bad 
Not too much 
Not at all 


No information 


Appreciation Index 70 58 
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TABLE 3 


"Did you enjoy this program more than you enjoy most programs 
you see on TV these days, or less?" 


% 


ENJOYED THIS PROGRAM: 


Much more 


More 


About as much 


Less 


Much less 


No information 


Bab fee 


TABLE 9 


"Did you enjoy this program more than you have enjoyed most other 
Wayne and Shuster shows that you have seen, or less?" 


ENGLISH FRENCH 


ENJOYED THIS SHOW: 
Much more 
More 
About as much 
Less 
Much less 


No information/not 
seen Wayne and 
Shuster before 
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TABLE 1. 


"How would you say this program you have just seen compares 
with any of the previous "Shows from Two Cities"? 
Did you enjoy this last show more or less 
than the earlier one(s) you saw?" 


ENGLISH 
BASE - Total seeing one 


or more of pre- (348) 
vious programs. 
ENJOYED THIS ONE: 
More 
Less 


About the same 


Can't remember 


No information 


- 


See) = 


TABLE 12 


Evaluation of this program, relative to other "Shows 
from Two Cities" by how many seen before. 


CLAIMED TO HAVE SEEN 


Three Total 
BASE — Total seeing one or (294) (200) (130) | (621, ) 


ENJOYED THIS ONE: 


More 
Less 
About the same 
Can't remember 


No information 


€ 
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TABLE 13 


"Did you enjoy this program more than you enjoy 
most programs you see on TV these days, or less?" 


NS SR A A ES RE 


enn oe 


English-speaking Respondents 


Eastern Canada | Western Canada 


(330) (333) 


BASE = Total English- 
speaking viewers 


Enjoyed this program 
Much more 
More 
About the same 
Less 
Much less 


No information 


2. 


= es 


ENJOYMENT OF THE VARIOUS PARTS OF THE PROGRAM 


Respondents were asked to rate each of the parts of the 
program they had seen according to one of the alternatives, 
"enjoyed very much", "enjoyed quite a bit", "all right/not bad", 
“didn't enjoy too much", of "didn't enjoy at all", Appreciation 
indices (as already described) were calculated from the replies 
to these questions, for each distinct segment of the program. 


These indices are listed, in rank order, in TABLE 14. 


Overall, the most enjoyed segment of the program was the 
Wayne and Shuster sketch where Wayne, as a Montreal-trained 
chef, returns to Toronto to play havoc with his father's small- 
time restaurant business. This sketch had an appreciation index 
of 76 per cent, a full eleven points higher than the next most- 
enjoyed segments, the "Old Toronto" number with Fred Hill, and 
the closing series of songs, dances and sketches from across 
Canada. The least enjoyed segments of the program, on the other 
hand, weret the sketches showing what happens after attending 
a party in Montreal and Toronto, the subway dance, and the ballet 
scene on the building site. These had audience appreciation 


indices of 54 per cent, 52 per cent, and 52 per cent respectively. 


However, it is of limited value to examine response to the 
individual segments of the program by the audience as a whole 
since there proved to be great differences between the two lan- 


guage groups of viewers, In the first place, as can be noted 
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TABLE 14 


RANK ORDER OF APPRECIATION INDICES FOR VARIOUS PARTS 
OF THE PROGRAM, "A SHOW FROM TWO CITIES" 


Rank Scene Appreciation 


Index 


uf The Wayne and Shuster sketch in which 

Wayne returns to Toronto after being 

trained as a French chef, 76 

The closing series of songs,dances and 

sketches from across Canada, 65 
2 

The old Toronto number with Fred Hill 

singing Old “nglish songs. 65 

The sketch in which Wayne and Shuster, 

wearing formal clothes, are seated at 

a table discussing the problems of Canada 60 
i 

The hold-up sketch with Olivier Guimond. 60 

The short opening sketch with Wayne and 

Shuster and the other guests in the 

hotel lobby. 58 
6 

The old Montreal number with the singer 

rendering six songs in French, 58 
8 The short scene in the Montreal subway, ow 

The opening number with the two hostesses 

singing and the dancers in the botanical 

gardens, 56 
9 

Wayne and Shuster explaining how every- 

thing has to be done twice. 56 

11 The sketches showing what happens after 
attending a party in Toronto and Montreal, 54 
The subway dance, SZ 
12 


| The ballet number on the building site. 52 


tt Oh 
from CHART 1, the appreciation indices for French respondents are, 
with but one exception, higher than those for English respondents. 
In the second place, there seem to be differences between the two 
language groups with respect to the distribution of their likes 
and dislikes. In an effort to understand this further, we have 
followed this procedure for each language group. We: 
(a) averaged the 13 appreciation indices for the 
segments of the program, 


(h) calculated the deviation from the average for 
each segment of the program, and 


(c) graphed the result - see CHART 2. 


In CHART 2, these deviations from the average appreciation 
index are measured along the vertical scale. The various segments 
of the program are identified along the base of the graph. Indices 
for the French-language viewers are shown in the dotted line on the 
graph, and for the English-language viewers in the solid line. 
Thus, for example, the appreciation index for the "short opening 
scene with Wayne and Shuster" is, for the English-language viewers, 
2 points above average and, for the French-language group, 5 points 


below average. 


This graph enables us to see that the two language groups 
reveal very different patterns of enjoyment as between the different 
segments of the program. In fact, when we make a statistical com- 
parison of the rankings of the different program segments, for 
English and French respondents, we obtain a rank corvalation of 


exactly zero, indicating no correlation at all, There are 


CHART 1 


APPRECIATION INDICES FOR EACH SEGMENT OF THE PROGRAM: 
FOR FRENCH & ENGLISH SPEAKING Viz} 


ERS 


Ww 


English 


X@puy UOT4eTOVAddy 


¥ 
6 


JIsquny JuTsOT| 
F9UO YOUSIY $79M 
eoueg Aemqng 

Set peg *I0]/*TwW 

puowpny TeTAtTO 
QoTMy], 

Buty phaeagq uo Sep 
"ued Jo *sqorg Uo 97» 
F°TTed 94tS suTpTIng 

Aemqns Teerquoypy 
oxUOLOT, PTO 

Teer quoyy PTO 

| Suepren TeoTUeq{og 


sus0g Sutusdyg 4yLoug 


CHART 2 


e 
° 


Jequmy Sutsoto 


yoyays Joy YouceIT SAM 


eouep Lemans 


IOL R Ta ‘setqed 


puowyny J2ATTO 


AKING VIEWERS 


OTM] SuTyUAAIeAT = SRM 


7 
yas 


epeueg susaTqodg : SRM 


4°TTeq SuTpTiIng 


SNCH AND ENGUISH-SP 


Aemqng [Teelquoy 


FOR F 


oyUoIO]L PTO 
TeetqzuoW PTO 
suepiey [TeotTuejog 


Lequny Zsutuedy 


DEVIATIONS FROM AVERAGE APPRECIATION INDEX TOWARDS COMPONENTS OF THE PROGRAM 


+25 
+20 
+15 
+10 
2%) 
QO 
=) 
-10 
-15 
20 


Patios be 


certainly individual points of agreement: both groups disliked 
the dancing scene, and both groups enjoyed the Wayne and Shuster 
"French chef" scene. In general, however, the English-language 
viewers enjoyed the English scenes, and the French-speaking 
viewers enjoyed the French scenes. (Perfect examples of this are 
the Old Montreal number - 10 points below average for the English 
and 12 above for the French; and the Old Toronto number — 14 
points above average for the English, and 4 points below average 


for the French. ) 


This interpretation of the two series of appreciation indices, 
for English-speaking and French-speaking EP enondents | is confirmed 
by the answers to a question asking viewers which, of the main 
items in the program, was in their opinion the "best" and which 
the "poorest" (TABLES 15 and 16). Both language groups agreed on 
the overall best and poorest parts of the program - the Wayne and 
Shuster French chef scene, and the building-ballet number, respect- 
ively. However, there the agreement ends; the relative appeal of 
the other segments of the program, for English-language and French- 


language audiences, is quite different. 


Respondents were also asked to rate several of the main per- 
formers in the program on the same appreciation scale as described 
- above. It was therefore possible to calculate separate apprecia- 
thon qnaiees for these performers. As before, we have averaged the 


resulting appreciation indices for each language group separately, and 
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TABLE 15 
"You'll notice that some of these items Listed above, the main items 


in the show have letters marked beside them - A BC and so on. Please 
indicate below, which in your view were the best items of the show and 


which the poorest." 


t 


THE BEST PART OF THE SHOW WAS: 


The opening number, with the two 
hostesses singing and the dancers 
in the botanical gardens. 


The old Montreal number with the 
singer rendering six songs in French, 


The old Toronto number with Fred 
Hill singing old English songs. 


The ballet number on the building 
site. 


The sketch in which Wayne and 
Shuster wearing formal evening 
clothes are seated at a table 
discussing the problems of Canada. 


The sketches showing what happens 
after attending a party in Montreal 
and Toronto. ~ 


The Wayne and Shuster sketch in 
which Wayne returns to Toronto 
after being trained as a French 
chef. 


The closing series of songs, 
dances and sketches across the 
country. 


No information 
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TABLE 16 


"You'll notice that some of these items Listed above, the main items 
in the show have letters marked beside them - A BC and so on. Please 
indicate below, which in your view were the best items of the show and 
which the poorest." 


ee 
b % % 


BASE: All viewers 


THE POOREST PART OF THE SHOW WAS: 


The opening number, with the two 
hostesses singing and the dancers 
in the botanical gardens. 


The old Montreal number with the 
singer rendering six songs in French, 


The old Toronto number with Fred 
Hill singing old English songs. 


The ballet number on the building 


site, 16 


The sketch in which Wayne and 
Shuster wearing formal evening 
clothes are seated at a table 
discussing the problems of Canada. 


13 


The sketches showing what happens 
after attending a party in Montreal 
and Toronto, 


13 


The Wayne and Shuster sketch in 
which Wayne returns to Toronto 

after being trained as a French 
chef, 


The closing series of songs, 
dances and sketches across the 
country. 


26 


No information 
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expressed the audience's enjoyment of each personality as a 
deviation from this average. The results are presented in bar 


graph form in CHART es 


For both groups, enjoyment of the dancers, of the hostesses 
together, and of Klaine Bedard were all below average, Knjoyment 
of Wayne and Shuster was well above average for the English- 
language group and below average for the French-language group; 
enjoyment of Monique Leyrac was well above average for the French 
and below average for the Hnglish, Indeed, the only surprising 
“result here was the reaction to Hlaine Bedard. Here the audience 
appreciation index was further below average in the French-speaking 
group than in the English-speaking group. This latter result is 
borne out too, by the resvonse to a more general "open" question, 
asking respondents whether there was anything at all about this 
show, apart from what had already been mentioned, that they didn't 
like too much, 5 per cent of the French-language respondents felt 
sufficiently strongly to repeat here that they didn't enjoy Klaine 
Bedard's performance, whereas practically no tnglish-language viewers 


mentioned Miss Bedard in this context, 


TABLES 17-36, appended to this section of the report, provide 


further details of the percentage distribution of responses and the 


a: 
Note that unlike the line graphs of CHARTS 1 and 2, CHART 3 
provides no indication of the fluctuation in audience enjoy- 
ment from the beginning to the end of the program, 


CHART 3 
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The hostesses together 
Sylvia Murphy 

Klaine Bedard 
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Monique Leyrac 
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individual appreciation indices, on which the foregoing charts and 


other statements are based, 


In sunmary then, only one of the Wayne and Shuster sketches, 
and the dance item, prompted a similar reaction from French and 
English-speaking respondents — in the former case the reaction 
from boti: groups was favorable, in the latter unfavorable. Apart. . 
from this, English-speaking viewers seemed to like the English 

sections of the program and dislike the French, and French- 
speaking viewers seemed to like the French Sections and dislike 
the English, with the English Language audience apparently the 
more extreme, in both their likes and dislikes, than the French. 
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TABLE 17 


"How much did you enjoy the short opening sketch with 
Wayne and Shuster and the other guest in the hotel lobby?" 


BASE - total viewing 
. this part (470) (854) 


No information 


Enjoyed it very much 
Enjoyed it quite a bit 
It was all right/not bad 
Didn't enjoy it too much 
Didn't enjoy it at all 


Didn't see this part 


TOTAL 


Appreciation Index 
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TABLE 18 


"How much did you enjoy the opening number with the two hostesses 
singing and the dancers in the botanical gardens?" 


BASE - total viewing 
this part (551) (399) (950) 


No information 


Enjoyed it very much 


Enjoyed it quite a bit 


It was all right/not bad 
Didn't enjoy it too much 


Didn't enjoy it at all 


Didn't see this part 
states | 
Appreciation Index 66 56 


Bas Me 


"How much did you enjoy the Old Montreal number 
with the singer rendering six songs in French?" 


No information 
Enjoyed it very much 


Enjoyed it quite a bit 


It was all right/not bad 


Didn't enjoy it too much 
Didn't enjoy it at all 


Didn't see this part 


Appreciation Index 


+Less than 0.5 per cent. 


itera 


TABLE 20 


"How much did you enjoy the Old Toronto number 
with Fred Hill singing old English songs?" 


BASE - total viewing 
this part (523) (379) (902) 
% - % 


No information 


Enjoyed it very much 
Enjoyed it quite a bit 
It was all right/not bad 
Didn't enjoy it too much 


Didn't enjoy it at all 


Didn't see this part 


Appreciation Index 


"How much did you enjoy the short scene 
in the Montreal subway?" 


BASE - total viewing 
this part 


No information 

Enjoyed it very much 
Enjoyed it quite a bit 
It was all right/not bad 
Didn't enjoy it too much 
Didn't enjoy it at all 


Didn't see this part 
TOTAL 


Appreciation Index 
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TABLE 22 
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TABLE 22 


"How much did you enjoy the ballet number 
on the building site?" 


BASE - total viewing 
. this part (532) (388) (920) 
rs % h 


No information 4 6 = % 


Enjoyed it very much 
Enjoyed it quite a bit 


It was all right/not bad 


Didn't enjoy it too much 


Didn't enjoy it at all 


Didn't see this part 


Appreciation Index 


- 39 ~- 


TABLE_23 


“How much did you enjoy the sketch in which Wayne and 
Shuster, wearing formal evening clothes are seated 
at a table discussing the problems of Canada?" 


ee 
BASE = total viewing 
this part (518) (394) (912) 
; 3 a 3 


No information - - - - 


Enjoyed it very much 
Enjoyed it quite a bit 


It was all right/not bad 


Didn't enjoy it too much 


Didn't enjoy it at all 


Didn't see this part - 


TOTAL 100 


{ 


a hors 


TABLE 24 


"low much did you enjoy Wayne and Shuster 
explaining how in a bilingual show, 
everything has to be done twice?" 


| ENGLISH FRENCH 
BASE - total viewing 

this part (1.97) (373) 

ie % 

No information - . = 
Enjoyed it very much aun 18 
Enjoyed it quite a bit a 3) 
It was all right/not bad 28 29 
Didn't enjoy it too much L7 16 
Didn't enjoy it at all 14 6 


Didn't see this part - = 
TOTAL 100 100 


Appreciation Index | oe) 
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16 
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TABLE 25 


"How much did you enjoy the hold-up 
sketch with Olivier Guimond?" 


| artes |e | rom | 
BASE - total viewing 
this part (434) (399) (833) 
% % b 


No information 


Enjoyed it very much 


Enjoyed it quite a bit 


It was all right/not bad 


Didn't enjoy it too much 


Didn't enjoy it at all 


Didn't see this part 


TABLE 26 


“how muer did you enjoy the sketches showing what happens 
‘Ler attending a party in Montreal and Toronto?" 


ENGLISH FRENCH TOTAL 
; BASE — total viewing 
| this part (427) (380) (807) 
he fo rs 


eC 
No information - - - - 
Enjoyed it very much i 2 19 14 

| Enjoyed it quite a bit 19 32 . 25 
It was all right/not bad 33 30 32 
Didn't enjoy it too much 22 15 19 
Didn't enjoy it at all 15 4 10 
Didn't see this part ~ 


Appreciation Index 
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TABLE 27 


"How much did you enjoy the subway dance?" 


Z oe g 


BASE - total viewing 
this part 


No information 
Enjoyed it very much 


Enjoyed it quite a bit 


It was all right/not bad 
Didn't enjoy it too much 


Didn't enjoy it at all 


Didn't see this part 


TOTAL 
Appreciation Index 
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TABLE 28 


"How much did you enjoy the Wayne and Shuster sketch in which 
Warne returns to Toronto after being 
trained as a French chef?" 


BASE - total viewing 
this part (i) 


No information 

Enjoyed it very much 
Enjoyed it quite a bit 
It was all right/not bad 
Didn't enjoy it too much 


Didn't enjoy it at all 


Didn't see this part 
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TABLE 29 


"How much did you enjoy the closing series of songs, 
dances and sketches across the country?" 


ENGLISH 


BASE - total viewing 
this part (54h) 


No information 

Enjoyed it very much 
Enjoyed it ouite a bit 
It was all right/not bad 
Didn't enjoy it too much 
Didn't enjoy it at all 


Didn't see this part 


Appreciation Index —— 
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TABLE 30 


"How much did you enjoy the hostesses together 
(Sylvie Murphy and Elaine Bedard)?" 


No information 
Enjoyed very much 


Enjoyed quite a bit 


All right/not bad 
Didn't enjoy too much 


Didn't enjoy at all 


Didn't see 
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TABLE 31 


"How much did you enjoy Sylvia Murphy 
(the blonde hostess)?" 


BASE - total viewing (583) (398) (981) 
Q of of 
b 2) 


No information 


Enjoyed very much 


Enjoyed quite a bit 


All right/not bad 


Didn't enjoy too much 


Didn't enjoy at all 


Didn't see 


Appreciation Index 
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TABLE 32 


"How much did you enjoy Elaine Bedard 
(the other hostess)?" 


ee 


No information 
Enjoyed very much 


Enjoyed quite a bit 


All right/not bad 


Didn't enjoy too much 
Didn't enjoy at all 


Didn't see 


Appreciation Index 
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= 1,9 
TABLs 3 


"How much did you enjoy Wayne and Shuster?" 


j mouse | mmce [rom 


No information 


Enjoyed very much 
Enjoyed auite a bit 
All right/not bad 
Didn't enjoy too much 
Didn't enjoy at all 


Didn't see 


Sehr 
TABLE 34 


"How much did you enjoy Monique Leyrac 
(the girl who sang in French)?" 


* "4 o 
0 * 


No information 
Enjoyed very much 
Enjoyed quite a bit 
All right/not bad 
Didn't enjoy too much 


Didn't enjoy at all 


Didn't see a is = 


(@ 


= 


eae 


TABLE 35 


"How much did you enjoy the dancers?" 


psec | mee | rr 


BASE - total viewing 


No information 
Enjoyed very much 


Enjoyed quite a bit 


All right/not bad 
Didn't enjoy too much 


Didn't enjoy at all 


Didn "t see 


Appreciation Index aos 


CoS jae 
TABLE 36 


~ "Was there anything at all about this show, apart from what 
you have already mentioned, that you didn't like too much?" 


BASE: All viewers (708) (438) (1146) 


Made no comment 
Made favorable comment only 


Made unfavorable comments 


Object to French on English network/ 
English on French network 


Language difficulties spoilt 
D enjoyment of program 


Not a true representation of Canada/ 
use more cities/other ethnic groups 


Didn't like, specifically: 

The hostesses 

Sylvia Murphy 

Elaine Bédard 

Wayne and Shuster 

The dancing 

The singing 

The sketches 

Other parts/performers 
Just don't like variety shows 


Other comments 


TOTAL 


*Less than 0.5 per cent. 
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OTHER REACTIONS TO BILINGUAL ASPECTS 
OF THE PROGRAM 

We have already noted distinctive reactions to the English 
and French-language items of the program on the part of the 


English and French-language sections of the total audience. 


Another measure of this reaction, at a deliberately more 
general level, was obtained by asking viewers what they felt 


about the relative balance of the program as between its English 


_and French content. Specifically we asked: "Do you feel that 


the program was too heavily English Canadian for your taste, or 
too heavily French Canadian, or fairly well balanced between 
English and French?" Overall, about two-thirds thought the program 
well balanced, with the remaining third of the total audience 
thinking the program too heavily English or too heavily French. 
However, as before, this overall figure conceals differences 
between the two Language groups. 60 per cent of the English- 
language group thought the program fairly well balanced, as com- 


pared with 75 per cent of the French-speaking audience (TABLE 37). 


As a further measure of viewer reaction to bilingual program- 
ming of this kind, an even more ‘'attitudinal' type of response was 
sought with the question: "Would you like to see more bilingual 
variety programs of this kind on TV, or would you prefer to see an 


equally good variety program in one language only, or do you not 


ST io 
care one way or the other so long as it's a good program?" Overall, 
only 22 per cent of viewers indicated that they 'would like to see 
more bilingual programs of this kind', while 43 per cent indicated 
that they would prefer an equally good program in one language 
only. But here again, this overall figure conceals a great dif- 
ference between English and French-speaking respondents. As many 
as 53 per cent of English-language respondents opted for one 
language only, whereas only 27 per cent of French-language 


respondents made this choice (TABLE 38). 


Similar reactions were obtained from the answers to an open- 
ended question that we have already referred to, one which asked: 
"Was there anything at all about this show, apart from what you 
have already mentioned, that you didn't like too much?" 11 per 
cent of English-speaking respondents voiced strong objections to 
the practice of using the French-language at all on the English 
peeuorie a further 11 per cent lodged milder objections, saying 
that use of the French-language had really spoilt their enjoyment 
of the program. Thus, altogether 22 per cent of English-language 
‘viewers volunteered some unfavorable comment on the notion of 
bilingualism in a program of this kind - a high level of criticism 
considering that it was made in response to a very general question 
which made no specific mention of the language factor, and which 
asked only for criticisms in addition to those "already mentioned". 


As against this 22 per cent figure for English-language viewers, 
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the corresponding figure for French-language viewers was only 10 
per cent - i.e. objecting to the use of the English Language on a 
French-language station (4 per cent) or complaining that Language 
difficulties had interfered with their enjoyment of the program 


(another 6 per cent). (TABLE 39) 


Moreover, it would seem clear that English-speaking viewers! 
attitudes to the idea of bilinguai programming of this kind had a 
distinct bearing on their overall enjoyment of this program, This 
is indicated in TABLE 40 which shows the distribution of response to 
a question already referred By "Would you prefer to see more 
Syngas variety programs of this kind on TV, or would you prefer 
to see an equally good variety program in one Language only, or do 
you not care one way or the other so long as it is a good program?" 
Replies are shown separately for each Language group and, within each 
language group, for those who, on the whole, enjoyed the program 
"very much or quite a bit", thought it was "all right/not bad", or 


"didn't enjoy it too much, or at ail". 


Two points are to be noted from this table. First, there is a 
distinct tendency for disiike of the program as a whole to be 
positively associated with a preference for programs of this kind 
to be in one language only rather than bilingual. Second, this 
tendency is not neariy so pronounced among French-speaking as it 


is among,English-speaking viewers. 


cee 


These same relationships show up elsewhere. Thus, of those 
English-speaking viewers who did not enjoy the program, as many 
as 23 per cent, in response to the 'open' question already 
referred to, objected specifically to the use of French on their 
English-language station. In contrast, only 9 per cent of those 
French-speaking viewers who did not enjoy the program voiced 
objections to the use of English on their French station 


(TABLE 41). 


From these, and other sources, it would seem quite clear 
that the main factor responsible for the somewhat low level of 
appreciation accorded to this program in English Canada was its 


bilingual chomactens: 


There is one further nuance here which is worth exploring. 
It will be recalled that most English-speaking viewers who saw 
this program said they enjoyed it less, or much less, than most 
other Wayne and Shuster shows they had seen. Yet, interestingly 
enough, those who did enjoy this program less than other Wayne and 
Shuster shows, actually enjoyed the Wayne and Shuster parts of 
this !’sy 20th program relatively more than did those other viewers 
who preferred this latest show to any other Wayne and Shuster show 


they had seen. 


This is clearly illustrated in CHART 4. Here, the English- 
/ 


language viewers are split into two groups - those who enjoyed 


leurther statistical evidence of this relationship is provided in 
Appendix D. 


CHART 4 


DEVIATIONS FROM AVERAGE APPRECIATION INDICES FOR THOSE WHO 


ENJOYED THIS PROGRAM MORE THAN AND LESS THAN MOST OTHER 
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this program more than most other Wayne and Shuster shows, and 
those who enjoyed this program less. (The third group of 

viewers - those who enjoyed this program about as much as they 

had enjoyed most other Wayne and Shuster shows - is ignored in 

this analysis.) For each of these two groups, the average appre- 
ciation indices for all the various items in the program were 
calculated, and then deviations from this average were calculated 
for each individual item. The important conclusion that emerges 
here is that those viewers who felt this May 20th show to be one 
of the better Wayne and Shuster programs were not so favorably 
impressed by the Wayne and Shuster items in this show as were 

those viewers who felt that this was one of Wayne & Shuster's 
poorer shows. One plausible explanation of this is that, through- 
out English Canada, this May 20th program probably attracted a 
large number of existing Wayne and Shuster fans, who were not parti- 
cularly impressed by the bilingual aspect of the program generally 
nor by specific 'French' parts of the program in particular, and 
that this contributed strongly to the generally low level of enjoy- 


ment of the program within English Canada as a whole. 


In summary then, audience enjoyment of bilingual programming 
of this type seems to be very much more widespread in French 
Canada than in English Canada. Even on a combined basis, only a 
fifth of all viewers of the program, when given the choice, opted 


specifically for more bilingual programs of this kind. 
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TABLE 37 


"This was a bilingual show with some of the performers from 
English Canada and some from French Canada. Do you feel that 
the program was too heavily English Canadian for your taste, 

or too heavily French Canadian, or fairly well balanced between 


English and French?" 
ENGLISH 
BASE - All viewers (708 ) (433) 


Too heavily English 
Canadian 


Too heavily French 
Canadian 


Fairly well balanced 


No information 


* Less than 0,5 per cent, 


=O 
TABLE 38 


"Would you like to see more bilingual variety programs of this 
kind on TV or would you prefer to see an equally good variety 
program in one language only or do you not care one way or the 
other so long as it's a good program?" 


BASE - } BASE - Total interviews interviews (438) (1146) 


Would like to see more 
bilingual programs of 
this kind 


Would prefer to see an 
equally good variety 

program in one language 
only 


Don't care one way or 
the other so long as 
it's a good program 


No information 


Parke 
TABLE 39 


"Was there anything at all about this show apart from what you 
have already mentioned that you don't like too much?" 


b % % 


Made no comment 


Made favorable comment only 


Made unfavorable comments 


Object to French on English 
network/English on French 
network 


Language difficulties spoilt 
enjoyment of program 


Not a true representation of 
Canada/use more cities/other 
ethnic groups 


Didn't like, specifically: 


The hostesses 


Sylvia Murphy 


Elaine Bedard 


Wayne and Shuster 


The dancing 


The singing 


The sketches 


Other parts/performers 


Just don't like variety shows 


Other comments 


** Less than 0.5 per cent 
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kind 


program 


BASE - All viewers 


Would like to see 
more bilingual 
programs of this 


Would prefer to see 
an equally good 

variety program in 
one language only 


Don't care as long 
as it's a good 


No information ° 
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TABLE 1,0 


The relationship between overall enjoyment of the 
program, and reaction to the idea of bilingual programming 


ENGLISH VIEWERS FRENCH VIEWERS 


Didn't 
Enjoyed| All right} enjoy | Enjoyed | All right enjoy 
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IV__REACTIONS TO THE ADVERTISING 


Like previous broadcasts in the "Show from Two Cities" series, 
this May 20th program was sponsored by the Canadian Life Insurance 
Offices Association. In an attempt to make some assessment of the 
impact of the advertising on the audience, two lines of approach were 


followed. 


In the first place, each respondent in the recall survey who 
claimed to have seen at least a part of the program was asked: 
"Throughout the show, advertising commercials appeared from time to 
time. Can you remember the name of the company doing the advertising?" 
The distribution of replies to this question is shown in TABLE i 
About half the total number of viewers (47 per cent) correctly re- 
ferred to 'life insurance' in their replies, and a further 1] per cent 
mentioned 'insurance', though without specifically referring to life 
insurance even after prompting as to 'what kind of insurance?'. There 
was a quite significant difference between the English and French- 


language groups on this question; 44 per cent of the English-language 


Isince the number of completed interviews with male and female 
respondents in this recall survey was found to be somewhat ‘out of 
balance' with the actual composition of the audience to the program 
as indicated by the coincidental survey, all results from this 
recall survey were duly weighted to achieve consistency with the 
actual audience composition. Thus, the data in the following tables 
have been weighted by the proportions of men and women in each 
language group of the audience as indicated by the coincidental 
survey. 
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viewers correctly referred in their replies to some form of insurance, 
compared with 73 per cent of French-language viewers. Aside from the 
possibility of this difference being due to some flaw in the inter- 
viewing (which we have been unable to trace) the most reasonable 
assumption is that it is related to the fact that French-language 
viewers, to a greater extent than English-language viewers, tended to 
watch the whole program rather than only parts of it.- and hence to 


see more of the advertising. However there may be other explanations. 


To provide a further indication of the immediate impact of the 
commercials, the procedure was adopted of asking both viewers and 
non-viewers of the program, in the yeeadl “sunveys "What would you 
say are the main advantages of buying life insurance?" By con- 
sidering the answers to this question separately for viewers and non- 
viewers, we thus obtain a measure - an admittedly crude measure but 
the best that was obtainable in the circumstances - of the differen- 


tial effect of exposure to the oumepaialen. 


The results of this breakdown are shown in TABLES 43 and 4k. 


The most consistent feature running through these tabulations is the 


Ithe research design here is of course far from perfectly 'controlled', 
the most likely source of bias being the fact that the viewing and 
non-viewing groups are not each random, or even matched samples, so 
that any post-exposure differences found to exist between viewers 
and non-viewers could be due to some relevant pre-exposure difference 
between them in the first place, rather than to the effects of 
exposure to the advertising. 
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smaller proportion of viewers than of non-viewers who were unable to 
give any meaningful answer at all to this question. This is certainly 
an effect in the expected direction. With a service as widely used 
and talked about as life insurance, it is perhaps not surprising that 
the main effect of television advertising of this kind is simply to 
increase audience awareness of the general advantages of life in- 


surance - as covered by these commercials. 


The other significant difference between viewers and non-viewers 
in this context was the greater tendency of the viewers to refer to 
the benefits of life insurance in 'helping the country generally, in 
hel pene finance the country, in helping make Canada grow'. This is 
presumably, for many people, a more novel concept of the advantages 
of life insurance, and it is likely that many viewers were encounter- 
ing it for the first time in the advertising carried by this program - 


hence the effect of this on their answers to our questions. 


Apart from these two fairly consistent differences between viewers 
and non-viewers, there was a further endeney rien more diffused, for 
viewers to play-back all the main themes of the commercials to a 
slightly greater extent than did non-viewers. It may also be noted 
inet this tendency was more pronounced among men than among women, 
suggesting that the advertising had a somewhat greater immediate 


impact on men than on women viewers, 
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TABLE 42 


"Throughout the show, advertising commercials 
appeared from time to time. Can you remember 
the name of the company doing the advertising?" 


ENGLISH 


BASE - All viewers (327) 


Any response 
relating to: 


Life insurance 


"Insurance" (not 
specifically life) 


Other products or 
services 


Don't know 
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V__ SUMMARY OF MAIN CONCLUSIONS 


A three-phase survey of the audience and its reactions to this 
bilingual, bi-network 'Show from Two Cities' variety special of 


May 20, 1964, has produced these main conclusions: 


1. The broadcast was watched by a fairly large 
audience in some one and a half million homes 
accumulated throughout the hour of the program. 
The average audience at any one time was just 
over a million homes - or just over 2,500,000 
individual viewers, 


2. This total cumulative audience represents about 
32 per cent of all TV homes in Canada, the 
smaller average audience about 24 per cent. 


3. A much higher proportion of homes in French 
Canada than in English Canada tuned to the 
program - on average only 18 per cent of 
English-language homes compared with some 45 
per cent of French-language homes. About 80 
per cent of all those who watched were adults, 
and some 13 per cent were teenagers. 


he A fairly large proportion of those who watched 
this. program, just slightly less than half of 
them, were afterwards aware that the advertising 
carried by the program concerned life insurance. 
There is evidence that exposure to these commer- 
cials had the effect of somewhat increasing 
public awareness of certain benefits of life 
insurance. 


5. In general, French-Canadian viewers enjoyed the 
program much more than did English-Canadian 
viewers, some 65 per cent of them enjoying it 


pe 
ee 


Te 


ue oa 


"very much" or "quite a bit" compared with a 
figure of only 36 per cent in the case of 
English-speaking viewers. Overall, largely 
due to the reactions of the English-language 
viewers, it can be said that the program was 
not particularly well received by its audience. 


Not altogether surprisingly, each language group 
of viewers most enjoyed those segments of the 
program in its own language. More discouraging, 
however, was the fact that relatively few viewers 
seemed to obtain much enjoyment from those parts 
of the program other than in their own language. 
This was true particularly of English-Canadian 
viewers' reactions to French-language sections 
of the program. Only from oné particularly 
popular item in the program, one of the Wayne 
and Shuster sketches, did both language groups 
seem to derive a high degree of enjoyment. 


More generally, audience reaction to the whole 
concept of bilingual programming of this kind 
tended to be somewhat unfavorable, with English- 
speaking viewers being much the more adversely 
critical of the two language groups. This 
latter reaction tended to be more widespread in 
Western than in Eastern Canada. 


These and other findings are discussed in the text. 
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Coincidental Survey 
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Vee Recall Survey 


ELLIOTT-HAYNES LIMITED A SHOW FROM TWO CITIES 

Dette Tos, This is Elliott-Haynes calling: we are doing a 
television survey. Did you, or anyone in your home watch the 
program "A Show from Two Cities" on channel(s) or 


between 8.30 and 9.30 this evening (last evening) or not? 


VESH Led ats Gan Onna 
NO ie GO"TO1O L7 


2. Did you yourself watch any part of this program, "A Show from Two 
Cities", or not? 
YES (J GO To Q.4 
NOR aAaGONTO: O23 


3. Could I speak with someone who did watch, please? 


THEN: 
This is Elliott—Haynes calling: we are doing a television 
survey about the program "A Show from Two Cities" on 
channels and between 8.30 and 9.30 this evening. 


Did you yourself watch any part. of this program, or not? 
Yes [)..Go° 10: Q-4 


OTHERWISE ASK AGAIN TO SPEAK TO 
SOMEONE WHO DID WATCH THE SHOW. 


4°  Did?you watch all ‘of ‘the: program, or just. part of it? 


AVL acento) 
PART. (J 
5. On the whole, how much did you enjoy this program, 
Did you enjov if very much, enjoy it quite a bii, think it 
was all right/not bad, nct enjoy it very much, or not 
enjoy, Lt Atak (READ THIS SLOWLY) 
ENJOYED IT VERY MUCH (CJ) 
ENJOYED IT QUITF A BIT CJ 
THINK IT WAS ALL RIGHT/NOT BAD [J] 
DID NOT ENJOY IT TOO MUCH [J] 
DIDINOBLENTOV VIET AT AIA 
6. Throughout the show, advertising commercials appeared from time to 
time , Can you remember the name of the company doing the 
advertising? 
IF ANY REFERENCE TO LIFE INSURANCE, CHECK HERE CJ 
IF REFERENCE TO 'INSURANCE' BUT NOT SPECIFICALLY TO 
LIFE INSURANCE, ASK: 
ie Any particular kind of insurance? 
IF LIFE INSURANCE NOW MENTIONED, CHECK ABOVE. 
IF REFERENCE JIS TO INSURANCE ONLY, BUT NOT SPECIFICALLY TO 
LIFE INSURANCE, CHECK HERE ; = 
JF REFERENCE IS TO ANY OTHER PRODUCT OR SERVICE OR 
COMPANY OTHER THAN INSURANCE C] 
WRITE IN 3 mrs 
NO REPLY, CAN'T REMEMBER, DON’ T KNOW, NOTHING LJ 


(over)... 


ASK EVERYONE 


Just one other question. What would you say are the main 
advantages of buying life insurance? (Check appropriate box below) 


butvdo not read Last. 


ANY REFERENCE TO: 


O 
C] 


O 


PROVIDING FOR FAMILY IN EVENT OF PERSON'S DEATH 

HELPING PERSON TO SAVE, TO PUT MONEY ASIDE FOR LATER YEARS 
(BUT NO SPECIFIC REFERENCE TO RETIREMENT OR OTHER SPECIFIC 
PURPOSE) 


HELPING PERSON TO SAVE FOR RETIREMENT 


HELPING TO SAVE FOR FDUCATION OF HIS CHILDREN 


(BUT, WITHOUT : PEE ERENCE? IONDEA PH hemi e cim aah). Hil 


INVESTMENTS FROM LIFE JNSURANCK PREMIUMS HELP THE COUNTRY 
GENERALLY, HPLP TO FINANCE, HELP TO MAKE CANADA GROW, 
PROSPER, BETTER PLACE TO LIVE, HELPS ALL OF US, ETC. 


Help in what way? Help to do what? 
Help build what? Help finance what? 


HELP BUILD BOMES 
OFFICES 

PIPELINES 

SHOPPING CENTRES 

GAS STATIONS 

PUBLIC WORKS (SCHOOLS, ROADS, SEWFRS, FTC.) 


OO0O0O 


REF FRANCK TO ANY OTHER USE OF LIFE INSURANCF FOR GENERAL 
PUBLIC GOON 


ANY REFERENCES TO OTHFR ADVANTAGES OF BUYING LIFE INSURANCE 


WRITE IN 


——— eee SS 


SFX OF RESPONDENT (PERSON WHO ANSWERED ALL THE QUESTIONS ) 


MALE [] 
FEMALE [] 
Thank you. 
TELEPHONE (NUMSER =n] a5 eee BTR VIEW Ere ee ee 
CITY 


ee ee ee et ee ee es ee ee 


c 


ae yaa Recall) Survey 


ELLIOTT-HAYNES LIMITEE aS atte garmman regen) Fak Baty be Uo 


ETUDE we USS a An ot 


: v4 
Bonsoir ++». Ici Elliott-Haynes ... nous effectuons une étude concernant 


la télévision. 


1e3 


a . 
Avez-vous vous-meme, ou est-ce-que quelque membre de votre famille 
a regarder le programme, "Deux villes se rencontrent", au Canal 
OU , entre 3.30) et. 9.30 "ce: Soir, ou non? 


CL] our (Procédez a question 2.) 
NON (Proctdez a question 7.) 


4 
Avez-vous vous-méme regarde quelque partie de ce programme, 
"Deux villes se rencontrent" ou non? 


C] oul (procédez a question 4.) 
NON (Procedez a question 3.) 


Puis-je parler a” quelqu'un qui a regardé (ce programme) S.V.P? 
Par la suite: 
Ici Elliott- Haynes ... nous effectuons une étude de 
television concernant le programme "Deux Villes se 
Rencontrent", au Canal OU entre 8.30 et 
9.30 ce soir. Avez-vous vous-méme regarde’ quelque 
partie de ce programme,.ou non? 

L] OUI (Procédez & question 4.) 

(Si "non" demandez & parler & 
quelqu'un qui a vraiment regarde le 
programme. ) 

Avez—-vous regarder le programme en entier ou en partie seulement? 


L] Entier 
L] Partie 
En somme, ... comment aveZ— ~vous aimé ce programme? L'avez-vous 


trés bien aimé, bien aime’, passablement bien aime, pas aimé 
beaucoup, pas aime du tout? 


TRES BIEN AIME OC) 

BIEN AIME CJ 

PASSABLEMENT BIEN AIME C) 
NE L'A PAS AIME BEAUCOUP CL] 
NE L'A PAS AIME DU TOUT LJ 


Pendant le programme des annonces commerciales ont apparues de temps 


X autres. Vous souvenez—-vous du nom de la compagnie qui 
commanditait les annonces. 
SI QUELQUE REFERENCE A ASSURANCE-VIE, ENREGISTREZ ICI OC) 


S'IL REFERE A L'ASSURANCE SANS MENTIONNER ASSURANCE-VIE 
SPECIFIQUEMENT, demandez: eta 


Etait-ce un genre particulier d'assurance? 
SI ASSURANCE-VIE EST MAINTENANT MENTIONNE, enregistrez ci-haut. 
S'IL REFERE A ASSURANCE SEULEMENT, SANS SPECIFIER ASSURANCE-VIE, 
“enregistrez ici CL] 
S'IL REFERE A UN AUTRE PRODUIT OU UN SERVICE AUTRE QUE 
ASSURANCE, (inscrivez la réponse ici 


AUCUNE REPONSE, NE SE SOUVIENT PAS, NE SAIT PAS, RIEN LJ 
(AU VERSO) 


DEMANDEZ A TOUS: 


7. Une derniére question, D’apres vous, quels seraient les principaux 


avantages quant X% l’achat dtassurance—vie? 


(Enrégistrez dans les 


carrés ci-bas: ) 


O 


LC] AIDE UNE PERSONNE A EPARGNER, A METTRE DE L'ARGENT DE COTE POUR PLUS 
TARD. (AUCUNE REFERENCE SPECIFIQUE A LA RETRAITE, OU AUTRE BUT 
SPECIAL) ; 

[] AIDE A EPARGNER POUR SA RETRAITE, 

CL] AIDE A EPARGNER POUR L'EDUCATION DE SES ENFANTS, (SANS MENTIONNER 
LA MORTALITE) 

(] L'ARGENT PAYE COMME PRIMF D*ASSURANCE-VIE FST PLACEE DE TELLE 


[] REFERENCE A TOUT AUTRE USAGES S'ASSURANCE~-VIE POUR LE BIRN-ETRE 


& 


POURVOIR POUR SA FAMILLE EN CAS DE MORTALITE 


SS 


FAGON, QU'ELLE AIDE LE PAYS DE FAGON GENERALE; AIDE A LA FINANCE, 


AIDE A LA CROISSANCE DI PAYS, AIDE I.A PROSPERITE , AIDE A 


DEVENIR UNE PLACK PLUS AGPRABLE A HABITER. AIDE A CHACUN DE NOUS. 


Aide de Quelle Fagon? Aide & Faire Quoi? 
Aide % Construire Quoi? Aide & Financer Quei? 


EGOUTSiGL yy Be Ae 


DU PUBLIQUE, 


REFERENCE A D'AUTRES AVANTAGES QUANT A L‘ACHAT D‘ASSURANCE-VIE: 


INSCRIVES ICI; 


—_—_ CC Or 


ee 
—_——_——O TS eee 


SEXF DU (DE LA) REFONDANT(R),... (DE LA PERSONNE REPONDANT A 


TOUTES LES QUFSTIONS) . 
HOMME CJ 
FEMME S, 


MERCI. 


Numéro De Téléphone: 


Nom De L?’ Intervioueur 


Ville 


a a a an — — —- — 


[] AIDE A CONSTRUIRE DES FOYERS 

L] AIDE A CONSTRUIRE DES RUREAUX (EDIFICES) 

CL] AIDE A CONSTRUIRE DES CANALISATIONS A PETROLE (PIPELINES). 
L] AIDE A CONSTRUIRE RES CENTRES D*tACHATS 

[] AIDE A CONSTRUIRE DES STATIONS SERVICES (GAS STATIONS) 

[J AIDE A CONSTRUIRF DE TRAVAUX PUBLICS, (ECOLES,..,ROUTES,... 


A 


o 


TB Audience Reaction Survey 


SAME FORM FOR 


V_ PROGRAMME QUIZ FEMALE RESPONDENTS 
This form to be completed by man 
of the home. Please check: 
Husband 
Other adult male 
PART | 


WHICH TV STATION(S) CAN YOU RECEIVE CLEARLY ON YOUR TV SET? WRITE: 


DID YOU WATCH TV AT ALL LAST NIGHT, MAY 20th? YES HH 

NO 
DID YOU WATCH THE PROGRAME, "A SHOW FROM TWO CITIES" ON TV LAST NIGHT BETWEEN 8:30 AND 92507 
(9:30 AND 10:30 IN THE MARITIME PROVINCES?) 

YES 

NO 


F YOU DJD WATCH ANY PART OF "A SHOW FROM TWO CITJES" LAST NIGHT, PLEASE COMPLETE PART 2 OF 
THIS QUESTIONNAIRE. THEN RETURN THE QUESTIONNAIRE AS SOON AS POSSIBLE. 


EVEN IF YOU DID NOT WATCH ANY PART OF "A SHOW FROM TWO CITIES", PLEASE RETURN THIS QUEST | ON- 
NAIRE AS SOON AS POSSIBLE. YOU ARE ENTITLED TO YOUR POINTS, EVEN IF YOU DID NOT WATCH, 
PROVIDED YOU RETURN THIS FORM. 

THANK YOU 


PART_2 
PLEASE COMPLETE THIS PART IF YOU SAW ANY PART OF "A SHOW FROM TWO CITIES" ON TV LAST NIGHT. 


1. On the whole, how much did you enjoy this program? 


it was all 
Enjoyed It Enjoyed It right, not Didn't enjoy Didn't on joy 
very much quite a bit bad i+ too much it at all 


2. Did you enjoy thls program more than you have enjoyed most other Wayne_and Shuster shows 
that you have seen? Or less? 


Enjoyed this 


Enjoyed this show about Enjoyed this 
show much Enjoyed this AS much as Enjoyed this show much 
more , show more most others show jess Less 
3. Did you enjoy this program more than you enjoy most programs you see on these days? 
Or less? 


Enjoyed this 


Enjoyed this show about . Enjoyed this 
show much Enjoyed this as much as Enjoyed thls show much 
more show more most others show jess jess 


CJ ial Led [J fa) 


nl * 


‘ wa A cigs ant 
Se pes 


Sian. at oe 
Sy hi ni . rare 
A * 

a +hs 
é bi 


x 


a f <h 
rey 


y 
Bi ave 


os 
¥ 


Bn ke ioe 
PART 2 (Cont'd) 


4, Were are short descriptions of the different parts of the show. You may have I|ked some 
) things better than others. Please indicate how much you enjoyed each of these parts. 
It was 
Enjoyed Enjoyed all Didn't Didn't | Didn't 
it very It quite right, enjoy It enjoy it|see this 
much a bit . not bad too much at all _}| part 


The short opening sketch with 
Wayne and Shuster and the other 
guest in the hotel lobby. 


U 
U 
a 


aay 


A. The opening number with the two 
hostesses singling and the dancers In 
the botanical gardens. 


B. The Old Montreal number with the 


sInger rendertng s!Ix songs In 
French. 


C. The Old Toronto number with Fred 
HII singing Old English songs. 


The short scene In the 
Montreal subway. 


D. The ballet number on the bullding 


site. 
) E. The sketch In which Wayne and 
J Shuster, wearlng formal evening 


ele al eels oe 


clothes, are seated at a table 
discussing the problems of Canada. 


Eo ee a ee 
eee eB eed 


Wayne and Shuster explaining 
how, In a bil Ilngual show, 
everything has to be done 
twice. 


The hold-up sketch with 
Oliver Guimond. 


F. The sketches show!ng what happens 
after attending a party In Montreal 
- and after attending a party In 
Toronto. 


The subway dance 
G. The Wayne and Shuster sketch In which 


Wayne returns to Toronto after belng 
tralned as a French chef. 


Geese ceeess 
By 48 EbSse eee 
PSG ep aB ee 
ae Glee 
lel cel 


H. The closing serles of songs, dances 


and sketches across the country. fis) tae ex fe me 


U 


5. You'!! notice that some of these Items {Isted above, the malin Items In the show, have 
letters marked besIde them - A, B, C, and soon. Please Indicate below, by circling the 
d proper letter, which, In your view, were the best Items of the show, and wnich the poorest? 


The best part of the show was — ASE Cr Oo Je a2h oer yt 


) 
) 
The next best part of the show was - A B C D E F GH ) Circle one letter only 
) In each I Ine 
) 


The poorest part cf the show was =) AbaBenGs iD, > Fa\Gat 


AT Wie Sieh 
we I ahh ah 


> 


6. 


9. 


BO) ee 
PART 2 (Cont'd) 
Here are some of the people who appeared. How much did you enjoy thelr performances on 
this show? (Try not to consider what you have thought of them on other occaslons. It Is 
your opinion of thelr performance on thls show that we are Interested In.) 
Enjoyed Enjoyed All Didnt abi dn't 


very quite a right, enjoy enjoy |tjOldn’t 
much bit not bad too much _at al] see 


The hostesses together (Sylvia 
Murphy and Elalne Bedard 


Sylvia Murphy (the Blonde hostess) 
Elalne Bedard (the other hostess) 
Wayne and Shuster 


Mon|que Leyrac (the girl who sang 
In French) 


OPES BERLE 
SUB ABoSe ah 
Busan BoA 
Elec Wisi ele 
OP eel ie eie 
Ele See 


The dancers 
This was a bllIngual show with some of the performers from English Canada and some from 
French Canada. Do you feel that the program was too heavily EnglIsh Canadjan for your 
taste, or too heavily French Canadian, or fairly well balanced between English and French? 
Too heavily Engl Ish Canadian for my taste ee 
Too heavily French Canadian for my taste [_] 
Falrly well balanced - fie 
Would you |Jke to see more bliIngual varlety programs of this kind on TV, or would you 
prefer to see an equally good variety program Jn one language only, or do you not care 
one way or the other so long as It's a good program? 
Would |Ike to see more bl fIngual varlety programs of this kind on TV fais} 
Would prefer to see an equally good varlety program In one language only ee 
Do not care one way or the other so long as It Is a good program fis] 
Was there anything at all about thls show, apart from what you have already mentioned, 
that you didn't |ike too much? Anything that rather spoiled the program for you, any- 


thing about thls type of show that you don't [Ike, any way In which you think the. program 
could have been Improved? Please just explain In your own words. 


Oy a 
PART 2 (Cont'd) 
10. Last night's program was the fourth In this present serles of bilingual varlety programs 


"A Show from Two Citles". The others were broadcast on November 17, on Christmas Day 
last year, and then most recently on March 22. DId you happen to see any of these? 


Yes, No, did Can't 
saw [tT not see_ Lemember, 
November _|7 Show: The hosts were Shirley Harmer and 
Bill Cole In Toronto and Lise LaSalle and Plerre 
Therlault In Montreal. I+ Included some opera sing- Cy] al C_} 


Ing and a comedy sketch of the RCMP Musical Ride. 


Christmas Day Show: Ollver Gulmond appeared as 

Father Christmas. Joyce Sullivan sang. There was 

a winter ballet, and the finale Included songs from fig ae | ney 
"Irma La Douce’ and 'My Falr Lady'. 


March 22 Show: Shirley Harmer was In thls one, with 
Jacques Normand. There was a sketch about hockey with 
no body-checking, performed by flgure skaters. There 


was a fantasy scene of a 5-year old girl conducting a OE fc] PRS 
32-volce chorus. Nina Deschamps and Glenn Gibson 
danced. 


ANSWER THE NEXT QUESTION ONLY IF YOU SAW AT LEAST ONE OF THESE THREE EARLIER SHOWS: 


How would you say this program that you have Just seen compares with any of these previous 
"Shows from Two Cities"? Did you enjoy thls last show more or jess than the earller one(s) 


you saw? 
Enjoyed thls one more Lae 
Enjoyed this one less fo) 
Enjoyed about the same ae 


Can't remember enough to express an opinion Dat) 


THANK YOU YERY MUCH FOR YOUR HELP ON THIS. NOW PLEASE MAJL BACK THE QUESTIONNAJRE AS SOON AS 
POSSIBLE. 


Andience Keaction Survey 


ue 


SAME FORM FOR 


d QUESTIONNAIRE SUR PROGRAVME DE TV eee To 
I! doit @tre rempli par | 'Homme 
Ge la maison. Veuillez indiquer: 
Mar j | 


Autre adulte masculin } 
5 @e Gal alte Oo ate 


QUELLE/S STATION/S DE TV OBTENEZ-VOUS DI STINCTEMENT SUR ‘VOTRE 
APPAREIL DE TELEVISION ? 


Ecrivez 
AVEZ~VOUS REGARDE LA TV DURANT LA SOIREE D'HIER, LE 20 MAL 2? OUI | 
NON | | 
AVEZ-VOUS REGARDE LE PROGRAMME "DE VILLE EN VILLE" A LA TV HIER SOIR OUS fa 
ENTREDS 350" Elio 230) PMs? NON fo 


S| VOUS AVEZ REGARDE N'IMPORTE QUELLE PARTIE DE CE PROGRAMME “DE VILLE EN VILLE" 
VEUILLEZ REMPLIR LA SECTION 2 DE CE QUESTIONNAIRE. RETOURNEZ ENSUITE LE QUESTIONNAIRE 
AUSS WIOM QUESPOSS IBLE. 
MEME SI VOUS N'AVEZ PAS REGARDE AUCUNE PARTIE DE CE PROGRAMME "DE VILLE EN VILLE", 
VEUILLEZ NOUS RETOURNER LE QUESTIONNAIRE AUSSITOT QUE POSSIBLE. VOUS AUREZ DROIT A 

.) VOS POINTS, MEME S{t VOUS N'AVEZ PAS REGARDE LE PROGRAMME, POURVU QUE VOUS RETOURNIEZ 


LE QUESTIONNAIRE. 
MERC 1 BEAUCOUP 


— 


2 OP han et OE ene 


VEUILLEZ REMPLIR CETTE SECTION SI VOUS AVEZ REGARDE N'{MPORTE QUELLE PARTIE DE: 
“DE VIELE FENN Mae PARAM 1 Vek bere sO it. 


|. Dans |'ensemble, comment avez-vous aimé ce programme? 


PeéaucouD Pas mal, Pas beaucoup Pas aimé 
a tne Bien aimé assez bien aimé du_ tout 
ES ea | coe 


2. Avez-vous plus aimé ce programme que vous n'avez aims les autres spectacles de 


Wayne et Shuster déja vus? Ou moins aims? 


Aimé Aimé Aime autant que Aimé Aimé 
Beaucoup plus Un peu plus la plupert des autres Un peu moins Beaucoup moins 
ae ie a} £33] | 
3. Avez-vous plus aimé ce programme que vous n'aimez la plupart des programmes ala Tv 
t) dé nos jours? Ou moins aimé? 
Aimé Aimeé Aimé autant que Aimé Aimé 


Beaucoup plus Un peu plus ta plupart des autres Un peu moins beaucoup moins 


el eae Bass a eect 


4. Voici quelques courtes descriptions des divers épisodes du spectacle. Vous pouvez avoir 
aimé certaines choses plus que d'autres. Veuillez indiquer comment vous avez aimé chacun 


Rae pa 


SECTION 2. - (Suite) 


des 6pisodes. 


La courte scéne d'ouverture avec 
Wavne & Shuster et les invités ae] 
dans le couloir de |'hétel 


- Le numéro d'ouverture avec chansons 


par les deux hOtesses et les danseurs 
dans le jardin botanique 


La scéne du Vieux Montreal et les 
Six chansons en frangais (ey 


La scéne du Vieux Toronto avec 
Fred Hill chantant d'tanciennes [al 
chansons anglaises 


La saynette dans le métro 


de Montréal hey 


Le numéro de ballet avec décor 
des grands édifices. eal 


La saynette dans laquelle Wayne 
et Shuster,en habits du soir, sont 
assis 3 une table et discutent des ay 
problémes du Canada 

Wayne & Shuster expliquant comment 

dans un spectacle bilingue tout 

doit €tre fait en double 

La scéne du guet-apens avec 

Olivier Guimond fie] 
La saynette montrant ce qui se 
produit aprés une célébration a 
Montréal - aprés une célébration [ ] 
a Toronto 


Danse dans le Métro Cel 


La saynette de Wayne & Shuster od 
Wayne revient a Toronto aprés avoir{__] 
suivi un cours de cuisine frangaise 


Le numéro final de chants, danses 
et saynettes & travers le pays fa} 


Hoge Beetle Eire hoe 2 
Pe oa GAs no 


Beaucoup Bien 
aimé 


aims 


es 


Le 


Pas mal, Pas beaucoup 


assez bien _aimg 


SSS pee ets Bd 


Gu Ge Geen eee eae 


a 


U 


Pas aimé 
du tout 


ieee est) ) 2) Ee 


Remarquez que certaines descriptions mentionnées plus haut, qui sont les principales 


’ « ’ 1 
scénes du spectacle, sont indiquées par des lettres vis-a-vis chacune d elles...A.B.C. 


et ainsi de suite. Veuillez indiquer plus bas, em encerclant la lettre appropriée, 
quelle scéne était la meilleure du spectacle et quelle était la plus mauvaise. 


AAO ew) Seer pecGy) He) Encercl ez 


La meilleure scéne du spectacle était 


La seconde meilleure scéne du spectacle 6tait A*B C D E F G H ) seulement une 


La plus mauvaise scéne du spectacle était 


) 
AS tS Coo DUELS Fir Go) He) 


lettre par 
ligne 


Bee 


SECTION 2 (Suite) 


Aue ; ; - imé 
Voici quelques-uns des artistes qui ont participé a ce programme. pores peta is z 
leur jeu dans.ce spectacl 3? (Essayez d'oublier ce que vous pensiez d eux en d aie ae 
occasions. C'est !'opinioy que vous avez eue d'eux dans ce spectacle qui nous intére , 


Beaucou ) Pas mal, Pas beaucoup Pas aimé N‘a pas vu 
¢ ‘ 
aimé__ Bien aimé assez bien aimé du_ tout cet épisode 


Les deux hédtesses 
réunies (Elaine Bédard 


et Sylvia Murphy) [ay 


Sylvia Murphy (| 'h¢tes- 
SE aux cheveux blonds) (eat 


Elaine Bédard,(l'autre 


hOtesse) a, 


Wayne et Shuster ee 


Monique Leyrac(la jeune 
femme qui chantait | 
en frangais) 


Les danseurs ae 


Mes 


BE eee Gee 
Fe -osfe 6 
Ee SEE Els slo 
Meee, eee i 


U 
U 
U 
LU 


; i d 
C'était un spectacle bilingue avec quelques artistes du Canada anglais et a ren rH 
francais. Croyez-vous que le programme était trop canadien anglais pour votre gow ls © 
trop ¢anadien francais, ou assez bien balancé en anglais et en frangais? 


Trop canadien anglais pour mon godt eae 
Tro canadien francais pour mon goat | 
Assiz bien balancé 


la ALN; 


; ili Tera 
Aimer|@z-vous voir plus de programmes de variétés bilingues de cette sor Pees 


; : S une 
ou si vous préféreriez voir un aussi bon programme de Gls ee es ae ae 
ou si cela ne vous imports pas d'aucune fagon,en autant que c'est un bon prog $ 
Ou TV 

J'aimerais voir plus de »rogrammes de variétés bilingues de cette sorte a la 
: ngue 
Je préférerais voir un aussi bon programme de variétes seulement dans une lang 


. ' ramme 
Cela ne m'importe pas d'aucune fagon en autant ave c'est un bon prog 


Sia 
Y aurait-il quelque chose d'autre dans ce spectacle, & part ce que vous avez dé) 


. i Souda ne 
mentionné, que vous ntavez pas beaucoup aimé? Quelque chose qui pour vous, g 


aimée, y aurait-il une facon quelconque d'améliorer ce spectacle? 
plait nous le transmettre dans vos propres mots. 


lien tteal Oe RANA ithe Nt De as 
atest te Wah Cea lee ae Soba Nien ba Se ee 


etter 
ry sed 


SECTION 2 (Sul te) 


10. Le spectacle d'hier soir était le quatriéme de cette série de programmes de var iétés 
bilingues "De Ville en Ville". Les autres spectacles ont 6té6 télévisés le 17 novembre, 
le jour de Noel de |'an passé, et plus récemment le 22 mars. Avez-vous eu | 'occasion 


de regarder |'un ou |'autre de ces programmes? 


spectacle du 17 novembre 1963: Les hOtes étaient 


Shirley Harmer et Bill Cole de Toronto et Lise 
Lasalle et Pierre Thériault de Montréal. 1! com- 
prenait quelques chanteurs d'opéra, une scéne 
comlque inspirée de la parade musicale de la 
Police Montée 


Spectacle de Noel 1963: Olivier Guimond 


personnifiait le Pére Noel. Joyce Sullivan 
a chanté. [| y eut un ballet d'hiver et la 
scéne finale comprenait des chansons 

d'Irma la Douce" et de "My Fair Lady". 


Spectacle du 22 mars 1964: Shirley Harmer 6tait 


dans celui-l& avec Jacques Normand. |! y eut un 
numéro de Hockey sans mises-en-échec,exécuté 
par des danseurs de fantaisie. || y eut une 
scéne féérique o0 une petite fille de 5 ans 
dirlgeait un choeur de 32 voix. Nina Deschamps 
et Glenn’ Gibson dansérent. 


(REPONDEZ A LA QUESTION SUIVANTE SEULEMENT $1 VOUS AVEZ REGARDE AU MOINS L'UN DES TROIS 


SPECTACLES PRECEDENTS: ) 


. : ’ ‘ 
Comment compareriez-vous le dernier spectacle que vous venez de voir avec |'un ou 


Oui 


Je |'al 


(ies) 


Ler 


Vu 


Non, je ne 
lL'ai pas vu 


La 


ed 


Je ne me 
rappelle pas 


CJ 


CJ 


l'autre des spectacles précédents "De Ville en Ville"? Avez-vous aimé ce dernier 
spectacle plus ou moins que |'autre ou les autres que vous aviez vu/s ? 


0 SOS HME OOTP C ene) yal tatas 
J'ai moins aimé celui-ci .« . .'s - 


Je |'al aimé autant que les autres 


Je ne peux pas m'en rappeler assez pour donner mon opinion 


MERCI BEAUCOUP DE VOTRE PARTICIPATION. MAINTENANT IL NE VOUS RESTE PLUS QU'A 
NOUS. RETOURNER CE QUESTIONNAIRE LE PLUS TOT POSSIBLE. 
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EFFECTIVE SAMPLE SIZES ON THE THREE SURVEYS 


1. Coincidental Survey 


Language Group 


Completed 
Number of Calls Interviews 


3:30-9:00 p.m. EST. 


English 
French 
Total 


9:00-9:30 p.m, EST. 


English 
French 
Ouele 


8:30-9:30 p.m. EST. 


English 
French 
Total 


2. Recall Survey 


Overleaf. 


APPENDIX B 


o. e7 a (Cont'd) 


2. Recall Survey 


Language Group Viewers Non-Viewers 


English 
French 


Total 


3. Audience Reaction Survey 


Language- Group Viewers 


English 


French 


Total 
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APPENDIX C 
CALCULATION OF APPRECIATION INDICES 


At several points in the text, reference has been made to an 
"Appreciation Index'. This appendix details the method of calculating 


this index from the distribution of replies to a scale-type question. 


The questions from which an Appreciation Index is calculated are 
of the type, "How much did you enjoy... (a particular program, or 
part of the program)?" As employed in this instance there are five 
response categories from which a respondent is required to select one. 
These categories are, "enjoyed very much", "enjoyed quite a bit", "all 
right/not bad", "didn't enjoy too much" and "didn't enjoy at all". 
Where there are a number of items (programs, parts of program, etc.) 
to be rated, it is useful to have a single, summary measure of the 
five-fold distribution of the ratings given each item. By this means, 
direct comparisons can be made between the ratings on different items 
which would otherwise have to be dealt with by genera] inspection of 
the five-fold fee Bitioriat enn of responses. The one such measure 
which has proved particularly useful is obtained by applying weights 
of 4, 3, 2, 1, and O respectively to each of the five catgeories of 
response noted above. This is not an orthogonal set, but experimenta- 


tion has shown it to behave as one. 


_ Thus, the arithmetical procedure is to multiply the number of 


responses in a particular category by the appropriate weight, 
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APPENDIX C 
(cont'd 


accumulate the resulting figures, and divide by the total number of 
respondents answering the question. This 'mean weight’ is then per- 
centaged on the maximum weight in the scale and the result is the 
Appreciation Index. The minimum value of this Index is therefore 
zero, the score that, in theory at least, a program would obtain if 
everyone who saw it didn't enjoy it at all - i.e. rated it at the 
fifth, zero point, on the scale. The maximum possible thd ex would be 
100 per cent, obtained if everyone who watched a program enjoyed it 
very much ~ i.e. rated it at the top of the scale. In practice, of 
course, all appreciation indices fall somewhere between these | 


extremes. 


EXAMPLE 


Question: How much did you enjoy the performance of Miss Laraine 
Fraser in this production? 


Distribution of responses: 


Column (a) 
Number of Column (b) Columns 
responses Scale value Caja ea) 


No information — 6 ~ - 
Enjoyed it very much 148 4 592 
Enjoyed it quite a bit 120 3 360 
It was all right,-not bad 92 2 184 
Didn't enjoy it too much 2h 1 24 
Didn't enjoy it at all 16 9) 0 
Didn't see this part of 

program Sok =~ = 
410 1160 

Less 8) 

Number of respondents answering 1,00 

Mean Weight = 186 ated. 


Appreciation Index = ( 2 100} = 75. 
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DETERMINANTS OF AUDIENCE ENJOYMENT: 
A SPECIAL ANALYSIS 


Ob } ective 


The purpose of this special analysis was to determine if, and to 
what extent, variations in audience enjoyment of this program were 
Significantly related to the viewer's language group, to the region of 
the country in which he lives, and to the degree of channel choice 


available to him. 


Method 


A multiple regression analysis was run on the 1137 respondents who 
rated their enjoyment of the program, The regressand is the response 
to the auestion, "On the whole, how much did you enjoy this program?" 


The responses were alloted scale values as follows: 


Response Scale value 
A Enjoyed it very much 4 
Enjoyed it quite a bit 8) 
It was all right/not bad 2 
Didn't enjoy it too much ar 
Didn't enjoy it at all O 


The regressors were (a) the respondents' answers to the question 


asking them which stations they could receive clearly, (b) the language 


paren Riel 


(French or English) in which the respondent chose to complete the 


questionnaire, and (c) the province in which the respondent lived. 


These were coded as: 


1 if French 
1A ts if English 
: l if Eastern Canada 
Region O if Western Canada 


Choice of Program 


1 if choice available 
O if no choice available 


The origin of the analysis is thus English-speaking viewers in 


Western Canada with no alternative choice. 


Results 


A 
The values of the Ves coefficients estimated, with their standard 


Peep tacann ey 


errors and t-values are: 


. Standard 


e081 


Description 


Language 


087 4.28 


Region 


3.01 


Choice of program — 


The associated analysis of variance yields an F-ratio of 47.16, 


with 3,1133 degrees of freedom, significant beyond the .001 level. 


ee al ee 
fed BA ie) meh 
is Wiest 


‘ peb & ? 
art dete Snag» Wie maghe » SS Naily ae pat ae 
ie oe) Oa me 

' } ‘ es Se a 


nN m > "4h , “a i, 7 
. 2: ea rT? y An 


‘ ' hs oUF . 


ae 
ae 


o 


AS. Fo 


Conclusions 


The three variables - language, region and whether or not a choice 
of program was available - are all associated with the variation in 


overall reaction to the program, in this order of importance. 


While the primacy of the language factor is hardly unexpected, it 
is important to note that, in the case of this particular program, the 
extent of audience enjoyment in English-speaking Canada is apparently 
more closely related to region (i.e. to the fact of the viewer living 
in Eastern or Western Canada) than to the availability or non- 


availability to him of an alternative viewing choice on this occasion, 


In most cases that we fave examined recently of uni-lingual 
"specials' pre-empting regular programming, there has been evidence to 
Suggest that it is the question of whether or not a viewer has an alter- 
native channel choice that is so important in determining the extent to 
which he enjoys the pre-empting program. On the whole, people who are 
"forced! to watch a particular program just because no alternative 
viewing choice is available to them, tend not to enjoy it as much as 
those who choose to watch the program rather than some other program 
available to them. The fact that, here, the regional factor appears 
to be a stronger determinant of audience enjoyment than the alternative- 
choice factor is of particular significance. As we have already noted, 
and as the following set of tables make clear (TABLES 45-71) negative 


attitudes to the bilingual aspects of this program were more widespread 


thie, 


= Lk 


anos 


in Western than: in Retern Canada, and there is a strong implication 
that it is this that underlies the importance of the regional deter- 
minant of audience enjoyment. All of which suggests that, even in 

such a leisure pursuit as watching light entertainment on television, 
the way English Canadians feel about bilingualism can acutely affect 


their enjoyment of what they see, 
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